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Role Title:  	Patient Forum Representative





Reports to:	James Gagliardini, Service User Involvement Worker 


	


Base: 	St James Hospital


	


Background:


Service User Involvement currently hold patient forums on many of the units at St James Hospital. Portsmouth Patient Forum’s are confidential meetings for patients to talk about any issues, views or concerns they may have about their stay in the hospital.





Role description:


As a representative of service user involvement, your role, along with another representative, will be to Chair the forums on the different units. This is a peer led group, however you will be supported by the involvement worker and a member of SEAPs advocacy team. 





All issue’s raised will be fed back to hospital managers by the service user representatives, with the support of the involvement worker.





There are four forums a month, three held at 6:30pm-7:30pm on a Monday and one at 3-4pm on a Thursday. Details of venues can be obtained from the involvement worker.   
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Skills & experience





Experience of being on a hospital unit, however this is not essential 


to get along well with a wide range of individuals and be able to work as part of a team


to have a commitment to the meetings


to have good communication skills – both verbal and written





Support & training


The service user involvement worker will provide relevant support to the representatives. Initial training and briefings will also be arranged.





References


The service user involvement worker will act as a referee for members for up to two years following involvement.





More information


For more information contact:





James Gagliardini


Service User Involvement Worker





Telephone: (023) 9275 5400  Mobile: 07834 750 981


Email: � HYPERLINK "mailto:james.gagliardini@portsmouthcc.gov.uk" ��james.gagliardini@portsmouthcc.gov.uk�





























