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Role Title:  	Involvement Charter Monitoring Team





Reports to:	James Gagliardini, Service User Involvement Officer 


	


Base: 	The Community 





Hours:	Mon-Fri flexible to suit individual





Background:


The Portsmouth Service User Involvement Charter is a document which sets down guidance for service commissioners and providers on how to involve service users.





It was written in 2006 by service users, following a service user conference event. When the Charter was launched both local commissioning bodies (the council and the health service) and all commissioned adult mental health service providers formally signed up to abide by the Charter.





The Charter is a two-way process and hopes to bring about a positive partnership for meaningful and valuable experiences.





It is firmly based on the principle that people with experience of using services should be involved in improving the quality of services and participate in decisions about the way they are designed and managed.





People should be able to contribute to these processes in a number of ways; with every aspect, including planning, purchasing, prioritising, monitoring, reviewing, and staff recruitment/training.	
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Role description:


Everyone who gets involved in developing mental health services will be asked about how they were treated and supported.





We are looking for small panel of service users who will meet regularly to look these responses and make decisions about how any issues that are raised should be handled.





This group will be looking for new ways of monitoring the quality of service user involvement, reporting back to the service user forum for feedback from group members. 





Skills & Experience





to have a good understanding of The Charter


the ability to work within a team 


to have commitment to meetings


to have or be able to learn basic IT skills





Support & training


The service user involvement worker will provide relevant support to the admin workers. Initial training will also be arranged.





Payment


All reasonable expenses will be paid on the production of receipts, e.g. bus fares. 





References


The service user involvement worker will act as a referee for members for up to two years following involvement.





More information


For more information contact:





James Gagliardini


Service User Involvement Officer





Telephone: (023) 9268 8623  Mobile: 07834 750 981


Email: � HYPERLINK "mailto:james.gagliardini@portsmouthcc.gov.uk" ��james.gagliardini@portsmouthcc.gov.uk�





























