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Role Title:  	Acute Care Forum Representative





Reports to:	Kieran Kinsella, Head of Residential  Services


	


Base: 	The Beeches; St James Hospital


	


Background:





The Acute Care Forum [ACF] was set up to ensure that issues relating to acute mental health care were properly looked at. “Acute Mental Health” cover the areas of Hawthorns, Maples, CRHT and Day Treatment, this is generally referred to as the “Acute Service”.   The meetings are every month and are attended by people drawn from all parts of the service.  There are people who work to provide care as well as service user and carer representatives.  





Role description:





The role of Service User Representative at the Acute Care Forum involves:


Attending the monthly meeting at St James Hospital


Reporting back any unresolved issues that have arisen from the Patient Forums on Hawthorns & Maples.


Reporting back to the patient forum representatives any issues relating to Hawthorns & Maples units. 


Representing the views of service user’s in Portsmouth 


Reporting back to the Service User Monthly Forum any information relating to service users that has been discussed at the meeting.


Providing advice / opinion to the forum on topics being discussed.











Payment: 


In line with the PCT’s Payment Policy.





Skills & experience





Knowledge of or experience of the Acute Service 


To have the ability to present service users views within a meeting setting


To have a commitment to the team and the work


To have good communication skills – both verbal and written





Support & training


The service user involvement worker and Kieran Kinsella will provide relevant support to the representatives. Initial training and briefings will also be arranged.





References


The service user involvement worker will act as a referee for all review team members for up to two years following involvement.





More information


For more information contact:





James Gagliardini


Service User Involvement Worker





Telephone: (023) 9275 5400  Mobile: 07834 750 981


Email: � HYPERLINK "mailto:james.gagliardini@portsmouthcc.gov.uk" ��james.gagliardini@portsmouthcc.gov.uk�























