Portsmouth Patient Forum 2009

Review of Issues
· Since the Government smoking ban service users are only allowed to smoke on the hour on some units. Cannot smoke from midnight to 6 am.
· Cancellation of activities without prior notification. If cancelled, no alternative offered. 

· More activities at the weekend.

· Escorted leave is often cancelled due to staff shortages.

· Positive comments about the introduction of the X Box and Wii on Hawthorn. 

· Medication: PRN (pro re nata, meaning as needed) not always given when requested.

· Mobile phone use heavily monitored on all units. No camera phones allowed. 

· Transport currently not available to service users.

· Film & DVD evenings were very popular, although wider choice of films would be appreciated. 

· Cooked breakfast no longer available.

· Mixed experiences from new admissions to Hawthorn regarding the admission process and the unit being explained to them.

· New literature produced on Hawthorn explaining how the unit runs and what service users should expect whilst on the unit has been produced. 

· More STR (Support Time Recovery) workers on the units 

· More service user led activities requested
· Lack of staff in the evening

· Staff always in the office and not available to service users.

· No menus available, choice of food is poor.

· Agency staff increasingly used, difficult to build up relationships.   

· Issues regarding staff to patient ratio, this impacts on 1 to 1 time. 

· Unable to access the kitchen unless supervised by an occupational therapist.

· The introduction of a gym instructor on Hawthorn has been very popular. 

· Service users have praised staff for taking the time to explain to them why appointments have had to be cancelled. 

· Activities board is not always updated. 

· Gym equipment on Fair oak inaccessible.

· Service users would like to be able to order take away food after 8:30pm if they choose to. 

· Ward rounds are often frustrating as service users are not told whether they will be seen in the morning or afternoon, meaning they cannot make arrangements to go out or take part in activities in case they miss their slot.     
